




RDS101 – The Truth About Selling

With increasing competition in the standby generator 
market, effective selling skills are more critical than 
ever to the long-term growth and profitability. In 
this course, you will learn how to determine what 
customers expect from an automatic standby 
generator, how to identify the things that will motivate 
customers to buy, and how to help them justify the 
cost of the generator.

Approximate Length: 40 minutes

RPG101 – Why Automatic Standby?

This course provides you with the knowledge 
required to successfully position and sell automatic 
standby generators to consumers who would 
otherwise purchase a portable generator.

Approximate Length: 20 minutes

RPG102 – Selling Generac  

Automatic Standby Generators

The purpose of this course is to identify the six things 
that customers most often consider when buying an 
automatic standby generator and the way in which 
Generac’s residential product meets or exceeds the 
customer’s expectations.

Approximate Length: 20 minutes

RPI120 - Installing Residential Standby Systems

This course provides an overview of the installation 
process for Generac residential standby systems. 
Specifically, we will discuss fuel system installation, 
fuel conversion, transfer switch connections, electrical 
connections and operational checks.

Approximate Length: 1 hour, 15 minutes 

RPI130 – Installing QT Series Generators with 
H-Series Controllers

This course provides an overview of the installation 
process for Generac QT Series generators. Specifically, 
we will discuss fuel system installation and conversion, 
installing the HTS transfer switch, all electrical 
connections, working with the H-Series controller and 
operational checks.

Approximate Length: 1 hour

RPT120 – Transfer Switch Options

This course provides an overview of the full menu of 
transfer switch options that are available to be used 
with the air-cooled or R-Series controllers in Generac 
generators. In addition to outlining the key features and 
function of each switch, we will discuss things that should 
be considered when choosing the best transfer switch for 
individual customer applications.

Approximate Length: 40 minutes
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Course Offerings 
Generac provides a variety of course offerings that allow you to expand your product knowledge and improve 

your sales and marketing skills. Register today and see how quickly The Learning Center will help you to grow 

your business and position you as an expert in the industry.

The Learning Center offers a variety 

of online courses for professional 

development and product knowledge. 

There are many advantages to  

taking these online courses:

•	Learn at your own pace, and at a time and 

location that is convenient for you.

•	Increase your retention of course content 

with interactive elements such as video, 

audio, quizzes, and feedback.

•	Courses are self-directed, so you control the 

learning process. Choose topics that meet 

your needs.    

•	View and review course lessons as often  

as needed to obtain expert knowledge  

and skills.

To view all of the above courses your computer must have audio capabilities plus Adobe Flash Player version 8 or higher.  
Flash Player can be downloaded for free. A link is available on all course description pages.



Thank you for using The Learning Center – Generac’s online training system. This Quick 

Start Guide is designed to help you access the system right away. To learn about all of 

your options and to see how the system works in greater detail, a User’s Manual is also 

available through a link on the home page.  

Step 1:  Access the System

•	Type learning.generac.com into your Internet browser.

Step 2:  Register

•	On the home page, select Don’t have a username click here.

•	Select Guest from the Learning Group type and click Next.

•	Enter the password 2020 into the Access Code field and click Next.

•	Confirmation screen should say: Generac Corporate Training Guest/Waukesha. If it 
does, click YES.

•	Enter the proper information into all of the fields on the registration form and click 
Register.

•	You should now have permission to take courses.  Click Continue.

Step 3:  Take Courses

•	Click the View Catalog icon.

•	Click View Course Details for courses you wish to take.

•	Click the Course Materials links to download and print the course materials, then 
click the X in the upper right corner of the screen.

•	Click the Enroll icon.  It should change to a green GO icon.

•	Click the GO icon.  You will be directed to all of the course lessons. 

•	To launch the lessons, click the GO button next to the lesson title.

•	If you see the “courseware is blocked” message, disable your pop-up blocker then 
click the Click here to try again link.  The LMS will initialize and the module screen 
will appear.  This may take a few minutes.  Be patient!

•	Always use the system’s control buttons to navigate the program.  DO NOT use the 
browser’s back or refresh buttons.  DO NOT close the main Learning Center screen.  

•	When you exit lessons, the screen will say “Processing Data… Please Wait.”  WAIT for 
this message to disappear, then click GO to access the next lesson or Logout to exit 
the system.
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